Lesson Two: Media Framing PR response rubric
	Dimension
	Article 1
	Article 2

	On which types of content does the article focus?
	
	

	Are there spokespersons used? Who?
	
	

	Are there specific terms that stand out? Values-laden terms?
	
	

	What would you say the overall tone is?
	
	

	What would you say is the implicit takeaway message?
	
	

	Putting it all together, what (if any) are the implications for Samsung’s PR team?
	
	

	What would you advise management in terms of short-term PR actions to take?

	

	What would you advise management in terms of long-term PR actions to take?

	


